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Hwéng dan
st dung.

Tai liéu chi tiét danh cho khach hang — tir dang nhap, thiét lap agency, tdi
khi di Al agent tu chay 100+ chién dich marketing da kénh.
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Gigi thiéu nhanh

AutoMark OS la hé diéu hanh van hanh marketing danh cho agency va in-house brand team.
Hé théng dung ddi Al agent thay thé 80% céng viéc lap lai — tir nghién ctru insight, viét caption,
dung banner dén chay quang cdo va bdo cdo — trong khi con ngudi chi tép trung vao hai viéc:
brief va duyét.

Tai liéu nay hudng dan ban ting budéc, c6 hinh minh hoa, di tir Itc tao tai khoan téi khi client
dau tién da cé chién dich chay that trén Facebook, TikTok, Instagram. Moi thao tac bén dudi
déu c6 thé hoan tat trong mot budi sang.

e AutoMark ‘os Sanphsm  Husngdan  Khichhang  Binggia  Blog Dang nhap Dung thit mian phi |

La AutoMark OS thay thé 80% céng viéc clia mot
O a g e n cy- phong marketing truyén théng bang déi ngt
L4 Al agent tu lap ké hoach, san xuat néi dung,
dang bai, chay quang cdo va toi uu 24/7 —

Trdm chién dich. == =

Ding ther 14 ngay mign phi 7

Khéng thém
nhan su. =

Trang chd AutoMark OS — diém xudt phat cho moi phién dang nhap.

1. Brief 2. Al Agents 3. Duyét
Ban m6 td muc tiéu bang ngon Strategist - Content - Creative - Ban approve qua Inbox, hé
ng ty nhién. Analytics chay song song. thong dang tu dong.
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01 I;cgong ky & dang nhap

Truy cap automark.vn va bAm Dung thir 14 ngay mién phi. AutoMark OS chdp nhan email
cong viéc, Google SSO, hoac Microsoft 365. Moi tai khodn méi ty dong bat xac thuc 2 16p (TOTP)
sau lan dang nhap dau.

« Nhap email + dat mat khau manh (12 ky tu, c6 s & ky tu dac biét).
* Kiém tra email xac nhan, nhan link kich hoat trong 24 gid.

* Quét QR bang Google Authenticator / 1Password dé bat 2FA.

* Lan dau dang nhap sé thay Onboarding Wizard 6 budc.

MEO Néu can dung SSO Microsoft Entra hodc Okta, lién hé
sales@automark.vn dé bat tenant doanh nghiép mién phi.
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02 Thiét 1ap agency va moi thanh
vién

Workspace la khéng gian lam viéc clia agency ban — chira tat ca client, thanh vién, key Al va
lich st chién dich. Vao Settings Workspace dé ciu hinh.

* Bat tén agency, upload logo (PNG/SVG, 2MB), chon mui gi& Asia/Ho_Chi_Minh.
« M&i thanh vién qua email. Méi ngudi dugc gan mot trong cac vai tro:

« Owner — toan quyén, quan ly billing, xod workspace.

« Strategist — tao brief, kich hoat agent, khéng thay hoa don.

 Account — duyét ndi dung, lam viéc vdi client, khdng stra Brand.

« Editor — chi chinh n6i dung dugc giao, khdng publish.

« Cau hinh Brand chung: tone-of-voice, tir cdm, hashtag mac dinh.

MEO Vai tro c6 thé déi bat ky Itc nao, nhung Owner khéng thé tu ha cdp —
phai c6 Owner khac chap thuan.

«©» ~Autonmark -os P~ [ p— E—— [ERTN s E———

OS frong & bordcsSoc.

Thist Iap agenocy

<foh ho Strategist agent
Render creative Duyet trong Approval inbox
Phan phdi da kanh 2o 1 g & tSi owa =as7

<N tao workspace va len song client dau
] Nng 30 phudt.

Trang Hudéng dan 8 budc trong app — sao chiéu cuing tai liéu nay.
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03 ff;clzm client dau tién

Mbi client 1a mét thu muc d6c lap vai brand-kit, persona, calendar va ngén sach riéng. DI liéu
gilra cac client cach ly hoan toan bang Row-Level Security trén Postgres.

* Vao Clients New client, dién tén, nganh (FMCG, F&B;, BDS, Gido duc...).
* Khai bao tone-of-voice (3 tinh tu), muc tiéu kinh doanh, ngan sach thang.
« Upload tai liéu brand san cé: PDF brand guideline, link Notion, logo, font.
* AutoMark tu sinh Brand Kit v1 + Buyer Persona trong 15 giay.

« Kiém tra & chinh stra persona trudc khi kich hoat agent.

MEO Cang nhiéu dir liéu lich s&r ban nap (anh feed ci, post performing tét,
review khach), Al cang bat ding tdng giong ngay tur lan chay dau.
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04 Kich hoat Strategist agent

Strategist bién brief clia ban thanh ké hoach 30/60/90 ngay, kem SWOT, phan tich déi tha va dé
xuat content pillars.

* Trong client, md tab Strategist New brief.

* Chon loai chién dich: Always-on - Product launch - Seasonal.

* Nhap 1 doan muc tiéu (vd: “Tang reach 8M trong Tét, ngan sach 200tr”).
« Strategist trad ké hoach trong 6-12 gidy, c6 thé yéu cau chinh lai.

* Bam Approve plan dé glri sang Content agent.

MEO Brief cang r6 KPI (reach, leads, ROAS) ké hoach cang do luong dugc.
Tranh brief chung chung kiéu “muén viral”.
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BUGC 05

O 5 San xuat noi dung véi Content
agent

Content agent viét caption da kénh (Facebook, Instagram, TikTok, LinkedIn, Threads) bam didng
brand voice. Mdi post c6 3 bién thé A/B/C d€ ban chon.

* M@ tab Content trong client xem danh sach post theo lich.

* Click 1 post dé xem 3 bién thé&, anh preview, hashtag, dé dai téi uu.

« Chinh stra inline hoac bam Re-write kém prompt nhanh (“ngan hon, chén emoji, nhan uu
dai 20%").

* MOt post c6 thé dugc clone sang nhiéu kénh — agent tu diéu chinh d6 dai & tone theo nén

tang.

MEO Nhan phim tat R dé€ mé& re-write nhanh, A dé approve, D dé loai bién
thé khéng dung.
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06 Render creative tw dong

Creative agent dung anh, banner, video ngan 6-15s theo template brand. HO trg Replicate
(SDXL, Flux), Lovable Image Gateway, hoac upload thu cong.

* Vao Creative chon template (Story 9:16, Feed 4:5, Banner 1:1).

* Nhap prompt hodc reference image — agent ap brand color & font tu dong.
* Méi job sinh 4 bién thé, mat ~22 gidy.

+ B4m Send to Approval dé chuyén cho Account duyét.

MEO Luu lai cac prompt hiéu qua vao Brand Creative recipes dé lan sau
chay 1-click, khéng can gé lai.
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07 Duyét noi dung qua Approval
Inbox

Khéng bao gid cé ndi dung nao tur dang ma chua qua con ngudi. Approval Inbox tap trung tat
ca request t&r moi client, moi agent.

* Vao Approvals — danh sach loc theo client, kénh, muic uu tién.

« Méi card hién thi: preview, agent géc, version, deadline dang.

* Thao tac: Approve - Approve & schedule - Request changes (kém comment) - Reject.
* Moi quyét dinh ghi vao Audit Log v&i ngudi duyét + timestamp.

MEO Bat Slack notification trong Settings moi request mai sé ping kénh
Slack agency, khéng bd sét deadline.

AutoMark OS - Huéng dan str dung cho khach hang Trang 10



08 ;;;;n phoi da kénh

Sau khi approve, Distribution agent dang dung gid vang theo ting kénh, dung OAuth token da
ma hoa AES-256 trong vault.

« Két n6i kénh 1 1an: Channels Connect (Facebook - IG - TikTok - YouTube - LinkedIn - Zalo
OA - Threads).

* Token dugc ma hod, khdng luu plaintext, ¢ thé revoke bat ky Itc nao.
* Hé théng tu tranh dang tring gid (anti-spam) va tu retry néu API 16i.
* Bdo cdo dang thanh céng/that bai glri vé Slack & email moi sang 8h.

MEO V@i Meta Ads, AutoMark dung Conversion API thay vi Pixel thuan —
tranh mat dir liéu do iOS 14.5+.
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09 bo1womg & t6i wu 2477

Analytics Brain pull dir liéu tir GA4, Meta Ads, TikTok Ads, Google Ads méi 15 phdt, tinh
ROAS/CTR/CPM, va dé xuat hanh dong.

« Dashboard tong quan & Analytics — chon client + khoang thai gian.

* Hé thong canh béo Slack khi ROAS giam > 20% so vdi baseline 7 ngay.
* Dé xuat pause ad set c6 CTR < 0.5% sau 1000 impressions.

« D& xudt scale ad set c6 ROAS > 3x bang tang ngan sach 20% moi 24h.
« T4t cd hanh ddng ngan sach van can Account approve.

MEO Bao cdo tuan dugc ty dong xuat PDF (cung template vdi tai liéu nay)
va gui t&i email client méi sang thir Hai.
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1 O Bao mat, vai tro & audit log

AutoMark OS dugc thiét ké cho agency van hanh nhiéu client dong thdi. Moi I6p dir liéu déu cd
hang rao ky thuat ré rang:

» Multi-tenant Postgres v&i Row-Level Security — client A khdng bao gi¢ thay dit liéu client
B.

* Token ma hoa AES-256-GCM trong vault, key tach khdi database.

* 2FA bat budc cho moi vai tro, hé trg TOTP + WebAuthn.

« Audit log ghi moi su kién: ai brief, ai approve, ai publish, ai stra key.

« Compliance: tuan tha Nghi dinh 13/2023/ND-CP vé bao vé d{ liéu ca nhan.
 Data residency: server tai Singapore (default) hodc Frankfurt (EU clients).

QUAN TRONG Néu nghi ngd tai khoan bi xam nhap, vao Security Active sessions
va bam Revoke all — toan bd phién dang nhap sé bi huy trong 5 giay.
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Cau hoi thuong gap

AutoMark cé thay thé hoan toan nhan vién marketing khéng?

Khéng. AutoMark thay thé ~80% cong viéc Iap lai (viét caption, dung banner, bdo cado, dang
bai). Nhan su con lai tap trung vao chién lugc, sang tao I16n, va quan hé khach hang — nhirng
viéc Al chua lam tot.

NGi dung Al sinh ra c6 bi Facebook/TikTok phat khéng?

Khéng, vi AutoMark dung OAuth chinh thirc cla tirng nén tang, khong dung automation chui.
Moi post di qua API publish hgp 1é giéng nhu dang tay.

T6i dang dung Meta Business Suite, c6 can bé khong?
Khong can. AutoMark dong bo 2 chiéu vai Meta Business Suite — ban c6 thé ti€p tuc diing song
song. Moi thay d6i & 2 phia déu sync trong 30 giay.

Dir liéu client cii c6 import dugc khdng?
CA4. AutoMark hé trg import tir CSV, Notion, Google Sheets, HubSpot, Airtable. Déi Onboarding
sé lam 1-1 trong 14 ngay dau, mién phi.

Néu hét han dung thir ma chua quyét dinh?
Workspace chuyén sang ché do read-only 30 ngay. Ban van xem dugc dit liéu nhung khdng tao
mdi. Sau 30 ngay dir liéu dugc archive, c6 thé restore trong 90 ngay tiép theo.

C6 thé self-host trén server riéng khéng?

Cé. Géi Enterprise hé trg self-host trén Kubernetes, Docker Swarm, hoac bare-metal. Source
code dugc giao qua git private kem 1 nam support.
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Ho tro & lién hé

Doi Onboarding & Support tryc 24/7 theo gio Viét Nam. Phan hoi trung binh dudgi 8 pht trong
gid hanh chinh, dudi 30 phut ngoai gig.

Live chat Bi€u tugng bong béng géc phai dudi, moi trang trong app.
Email support@automark.vn - sales@automark.vn

Hotline 1900 8088 (8h-22h, T2-CN)

Zalo OA zalo.me/automark — phan hoi trong 10 phut

Cong dong community.automark.vn — 4.200+ marketer Viét Nam

Tai liéu API docs.automark.vn/api — REST + webhook + SDK Node/Python

Brief sing — chién dich chiéu.
© 2026 AutoMark OS - Made in Ha N&i - Tuan thd Nghi dinh 13/2023/ND-CP
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